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All persons or groups of persons who are potentially or actually affected by human
rights or environmental violations within their own business area or AWG's supply
chain, or who are aware of such violations can raise a concern via the complaints
procedure.
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1. Beobachtet CrefoSupply 3. Empfangt
2. Meldet/antwortet Beschwerdeverfahren 4. Pruft/fragt
6. Wird informiert Anonym & sicher 5. Entscheidet
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